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Printer Support

Printer Support

Reference
on

Drawing

HP Part Number Quantity Description/Comments

1 Q1271-60454 2 Foot Assembly

2 Q1271-60455 2 Legs Assembly

3 Q1271-60456 1 X-Brace Assembly

4 Q1271-60457 1 Bin Assembly

- Q1271-60458 1 Hardware Kit (Includes screws for Legs 
Assembly)

5 Q1271-60459 2 Leg Cover
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Figure 1: Printer Support
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Center Covers

Center Covers

Reference
on

Drawing

HP Part Number Quantity Description/Comments

1 Q1273-60057 1 Window

2 Q1273-60052 1 Top Cover

3 Q1273-60107 1 Rear Door

4 Q1273-60105 1 Left Connector Cover

5 Q1273-60106 1 Right Connector Cover

6 Q1273-60072 1 Window Sensor
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Figure 2: Center Covers
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Electronics Module

Electronics Module

Reference
on

Drawing

HP Part Number Quantity Description/Comments

1 Q1273-60043 1 Main PCA Formatter (Includes Processor & 
Heatsink)

Q1273-69043 1 Main PCA Formatter (Includes Processor & 
Heatsink) - Refurbished

2 Q1273-60074 1 Gamut PCI PCA

Q1273-69074 1 Gamut PCI PCA - Refurbished

3 Q1273-60055 1 Printmech PCA

Q1273-69055 1 Printmech PCA - Refurbished

4 Q1273-60044 1 Hard Disk Drive (Includes Holder and 
screws)

Q1273-69044 1 Hard Disk Drive (Includes Holder and 
screws) - Refurbished

5 Q1273-60056 1 Power Supply Unit

Q1273-69056 1 Power Supply Unit - Refurbished

6 Q1273-60075 1 Interconnect PCA

7 Q1273-60078 1 Memory Module 256MB

8 Q1273-60077 1 EIO2PCI Interface

9 Q1273-60083 1 Empty Electronics Module Assembly

10 Q1273-60076 1 Electronics Module Cables Kit

11 Q1273-60065 1 Electronics Module Metal Parts Kit

12 Q5680-60001 1 PCI USB PCA

13 Q5679-60001 1 Gigabit Ethernet PCI Card
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Figure 3: Electronics Module
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Right Hand Cover

Right Hand Cover

Reference
on

Drawing

HP Part Number Quantity Description/Comments

1 Q1273-60054 1 Right Hand Cover (without Door)

2 Q1273-60095 1 Right Hand Trim

3 Q1273-60045 1 Front Panel (Includes Cable)

4 Q1273-60101 1 Front Panel Bezel

5 Q1273-60090 1 Printhead Cleaner Access Door (for hp 
designjet 4000)

Q1273-60129 1
Printhead Cleaner Access Door (for hp 
designjet 4000ps) (includes Adobe and 
Pantone Logo)

6 Q1273-60092 1 Push-Push Mechanism

7 Q1273-60088 1 Quick Reference Guide Holder
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Figure 4: Right Hand Cover
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Left Hand Cover 

Left Hand Cover

Reference
on

Drawing

HP Part Number Quantity Description/Comments

1 Q1273-60053 1 Left Hand Cover (without Door)

2 Q1273-60096 1 Left Hand Trim

3 Q1273-60091 1 Cartridge Access Door

4 Q1273-60092 1 Push-Push Mechanism
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Figure 5: Left Hand Cover
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Right Hand Assemblies

Right Hand Assemblies

Reference
on

Drawing

HP Part Number Quantity Description/Comments

1 Q1273-60046 1 Service Station (Includes Drop Detector)

2 Q1273-60047 1 Aerosol Fan Assembly

3 Q1273-60048 1 Vacuum Fan Assembly

4 Q1273-60066 1 Drop Detector

5 Q1273-60067 1 Service Station Cable (Includes Printhead 
Cleaner Door Switch)

6 Q1273-60084 1 Aerosol Filter

7 Q1273-60086 1 Right Bracket
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Figure 6: Right Hand Assemblies

2

1

7

6
3

5

4



7-14

Parts and Diagrams

hp designjet 4000 series printer service manual

Left Hand Assemblies

Left Hand Assemblies

Reference
on

Drawing

HP Part Number Quantity Description/Comments

1 Q1273-60049 1 Ink Supply Station (without APS)

2 Q1273-60068 1 Air Pressurization Pump (APS)

3 Q1273-60102 4 Cartridge Trays

4 Q1273-60085 1 Left Bracket

5 Q1273-60117 1 ISS to Cartridge Cable

6 Q1273-60099 1 Most Left Spittoons

7 Q1273-60100 1 Middle Left Spittoons
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Figure 7: Left Hand Assemblies
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Carriage Assembly

Carriage Assembly

Reference
on

Drawing

HP Part Number Quantity Description/Comments

1 Q1273-60051 1 Carriage Assembly (does not include Cutter, 
Carriage PCA, Encoder and Line Sensors)

2 Q1273-60062 1 Cutter Assembly

3 Q1273-60063 1 Line Sensor

4 - 1
Encoder Sensor (this sensor is included 
within the Encoder Strip and Encoder 
Sensor Kit, pn Q1273-60070)

5 Q1273-60111 1 Setup Printhead Kit

6 Q1273-60115 1 Carriage Flex Cables

7 Q1273-60116 1 Carriage PCA

Q1273-69116 1 Carriage PCA - Refurbished

6 Q1273-60137 1
Carriage Stopper (includes Carriage 
Stopper Screw and Media-Axis Motor 
Bracket)

- Q1271-60420 1 GW Maintenance Kit Generic
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Figure 8: Carriage Assembly
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Scan-Axis Assemblies

Scan-Axis Assemblies

Reference
on

Drawing

HP Part Number Quantity Description/Comments

1 Q1273-60050 1 Ink Supply Tubes and Trailing Cable

2 Q1273-60069 1 Belt and Tensioner Assembly

3 Q1273-60071 1 Scan-Axis Motor

4 Q1273-60070 1 Encoder Strip and Encoder Sensor Kit

5 Q1273-60108 5 Ink Supply Tubes Clips

6 Q1273-60112 2 Rear Tube Brackets
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Figure 9: Scan-Axis Assemblies
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Drive Roller and Media-Axis Motor

Drive Roller and Media-Axis Motor

Reference
on

Drawing

HP Part Number Quantity Description/Comments

1 Q1273-60039 1 Drive Roller

2 Q1273-60094 1 Drive Roller Encoder Kit

3 Q1273-60087 1 Gears and Drive Roller Brake Kit

4 Q1273-60037 1 Media-Axis Motor

5 Q1273-60137 1
Carriage Stopper (includes Carriage 
Stopper Screw and Media-Axis Motor 
Bracket)
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Figure 10: Drive Roller and Media-Axis Motor
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Paper Path Assemblies

Paper Path Assemblies

Reference
on

Drawing

HP Part Number Quantity Description/Comments

1 Q1273-60041 1 Center Platen

2 Q1273-60060 1 Front Platen

3 Q1273-60058 1 Input Roller

4 Q1273-60103 2 Input Roller Levers

5 Q1273-60073 1 Media Deflectors Kit
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Figure 11: Paper Path Assemblies
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Center Guide and Pinchwheel Assembly

Center Guide and Pinchwheel Assembly

Reference
on

Drawing

HP Part Number Quantity Description/Comments

1 Q1273-60059 1 Center Guide

2 Q1273-60040 1 Complete Pinchwheels Assembly

- Q1273-60104 1 Pinchwheels Kit (only contains the wheels)

3 Q1273-60082 1 Media Lever Sensor

4 Q1273-60093 1 Media Lever Assembly

5 Q1273-60079 1 Media Sensor
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Figure 12: Center Guide and Pinchwheel Assembly

1

2

5

3

4



7-26

Parts and Diagrams

hp designjet 4000 series printer service manual

Media Entry Assemblies

Media Entry Assemblies

Reference
on

Drawing

HP Part Number Quantity Description/Comments

1 Q1273-60080 1 Left Roll Module Assembly

2 Q1273-60081 1 Right Roll Module Assembly (Also includes 
Right Spindle Lever p/n Q1273-60136)

3 Q1273-60121 1 42" Spindle (does NOT include Blue Hub)

4 C6090-60105 1 Blue Hub

5 C6090-60112 1 3" Spindle Adaptors

6 Q1273-60136 1 Right Spindle Lever
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Figure 13: Media Entry Assemblies
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Miscellaneous Parts

Arc Assemblies

Reference
on

Drawing

HP Part Number Quantity Description/Comments

1 Q1273-60097 1 Right Arc

2 Q1273-60098 1 Left Arc

- Q1273-60061 1

Preventive Maintenance Kit (Includes 
Carriage Assembly (without Carriage PCA), 
Ink Supply Tubes and Trailing Cable, Scan-
Axis Motor, Belt, Encoder Strip (includes 
Spring and Nut but does not include Encoder 
Reader), Most Left and Middle Left Spittoons), 
Scraper and the Media-Axis Drive Motor 
Brake (with the corresponding support Part)

- Q1273-60125 1 2 Sheets of HP Productivity Gloss Media for 
Service Advance Calibration

- Q1273-60130 1
Labels Kit (includes the Serial Number 
Label, I/O Connector Label and the Main 
PCA Cover Removal Label)

- 5961-3589 1 Power Cord (2.5 meters) for Australia

- 8120-6899 1

Power Cord (2.5 meters) for most European 
Countries, Korea, Indonesia, Portugal, 
Germany, Spain, France, Italy and Arabic 
Countries

- 8120-6898 1 Power Cord (2.5 meters) for Singapore, 
Arabic Countries and United Kingdom

- 8120-6896 1 Power Cord (2.5 meters) for India, South 
Africa

- 8121-0917 1
Power Cord (2.5 meters) for USA, Mexico, 
Canada, Taiwan, Japan and Arabic 
Countries

- 8121-0922 1 Power Cord (2.5 meters) for Brazil, Thailand 
and Philippines

- 5961-3590 1 Jumper Cord for Chili, Uruguay and 
Argentina

- 8120-6980 1
Power Cord (2.3 meters) for Chili and 
Uruguay (final cable that is connected to 
5961-3590)

- 8120-6869 1 Power Cord (2.3 meters) for Argentina (final 
cable that is connected to 5961-3590)

- 5961-3588 1 Power Cord (2.5 meters) for China
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Figure 14: Arc Assemblies
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